Giveaway Rules

“4th Anniversary”

This Official Giveaway Rules aims to establish the terms applicable to the “4t™" Anniversary” Giveaway,
created by the company SearchMatters Lda, headquartered at Rua 5 de Outubro, n? 490, 4700-260
Braga, Portugal, with the NIF PT516494430, hereinafter referred to as “IDIVIA”.

1. Eligibility and Duration

1.1. The “4'™ Anniversary” Giveaway is a campaign created by IDIVIA.

1.2. By entering this giveaway, participants agree to abide by IDIVIA’s Official Rules and Decisions
1.3. Company’s employees (IDIVIA and GS — Saude), its subsidiaries, affiliates, suppliers and
partners are NOT eligible to enter this “4™" Anniversary” Giveaway.

1.4. With the exception of what was mentioned in the previous number (1.3.), the “4t"
Anniversary” Giveaway is open worldwide to anyone who signs up at Idivia.com and is void where
prohibited by law. Entrants must be 18 years of age or older as of their date of entry in this
Giveaway in order to qualify.

1.5. The “4™ Anniversary” Giveaway begins on November 1%, 2025, at 0:00:01 (GMT) and ends on
November 30", 2025, at 23:59:59 (GMT).

1.6. The winner will be notified via email on December 5" 2025.

2. How to enter

2.1. All entries occur through IDIVIA’s social networks: Instagram
(https://www.instagram.com/idivia beauty/) or Facebook (https://www.facebook.com/idivia).
2.2. To enter it is required to follow one or both of our social networks (Instagram and/or
Facebook), like and comment IDIVIA’s “4th Anniversary” Giveaway post, with the hashtag
#idiviabeauty and tagging two different friends (celebrities and brands are NOT eligible), from
November 1%, 2025, at 0:00:01 (GMT) and to November 30", 2025, at 23:59:59 (GMT).

2.3. Each entry will be considered valid only if it fulfills all Giveaway requirements, as specified in
the previous number (2.2.), with more than one entry per user being allowed as long as you’ve
tagged two different friends in each comment.

2.4. All entries worldwide are considered.

2.5. The entry must fulfill all Giveaway requirements, as specified, to be eligible to win a prize.
Entries that are incomplete or do not adhere to the rules or specifications may be disqualified at
the sole discretion of IDIVIA.

3. Prize

3.1. The prize of “4"" Anniversary” Giveaway consists of 19 products, worth approximately 311$
retail price. Actual/appraised value may differ at time of prize award. The specifics of the prize shall
be solely determined by IDIVIA.



3.2. Only 1 prize will be awarded to 1 participation of a comment made in our Social Networks in
the period from November 1st, 2025 to November 30th, 2025 and if it fulfills all Giveaway
requirements, as specified in the previous number (2.2.).

3.3. No cash or other prize substitution shall be permitted except at IDIVIA discretion. The prize is
nontransferable. Any and all prize-related expenses, including without limitation any and all
federal, state, and/or local taxes, shall be the sole responsibility of Winner. No substitution of prize
or transfer/assignment of prize to others or request for the cash equivalent by Winner is

permitted. Acceptance of prize constitutes permission for IDIVIA to use Winner’s name, likeness,
and entry for purposes of advertising and trade without further compensation unless prohibited by
law.

4. Winner Selection and Notification

4.1. Winner will be selected, randomly, by IDIVIA, meeting the criteria of comment made in the
described period.

4.2. One winner and one alternate will be selected. In case the winner does not claim the prize
within a maximum period of 15 days or refuses to receive the same, IDIVIA has the right to award
the prize to an alternate who meets the requirements already mentioned in point 2, and the
winner is not entitled to the prize.

4.3. You must provide the information requested. You may not enter more times than indicated by
using multiple email addresses, identities, or devices in an attempt to circumvent the rules. If you
use fraudulent methods or otherwise attempt to circumvent the rules, your submission may be
removed from eligibility at the sole discretion of IDIVIA. The data sent to IDIVIA must be complete
and true, otherwise they are subject to the cancellation of the condition of winner and,
consequently, the award of the prize.

4.4. If the alternate winner does not claim the prize within a maximum period of 15 days after
being announced, IDIVIA reserves the right not to proceed with any further selection.

5. Communication

5.1. This giveaway main means of communication are IDIVIA's social networks and website.

5.2. The winner will be announced through IDIVIA's social networks, after communication by email
to the winner at the end of the participation period.

6. Privacy Policy
6.1. Information submitted with an entry is subject to the Privacy Policy stated on IDIVIA’s website.
6.2. To read the Privacy Policy, click here https://www.idivia.com/en/privacy-policy/

7. Terms and conditions
7.1. IDIVIA reserves the right, in its sole discretion, to cancel, terminate, modify or suspend the
Campaign should virus, bug, non-authorized human intervention, fraud, or other cause beyond
IDIVIA’s control corrupt or affect the administration, security, fairness, or proper conduct of the “4th
Anniversary” Giveaway, without any compensation to the participants being required.
7.2. Any participant who uses false information will be excluded from it.
7.3. In the case of fraudulent participation, IDIVIA has the right to cancel the receipt of the prize
from the winner and select another winner (alternate).
7.4. IDIVIA reserves the right, in its sole discretion, to disqualify any individual who tampers or
attempts to tamper with the entry process or the operation of the “4™" Anniversary” Giveaway or
website or violates these Terms & Conditions.

a) Assume someone else's identity



b) Create and use fake email addresses
c) Present false and/or incomplete data.

7.5. IDIVIA will not be responsible for any human or technical error that may occur during the
competition process.

7.6. The organization of this competition is the sole responsibility of IDIVIA.

7.7. In the event of a situation not provided for in these Regulations, it is up to IDIVIA to make
changes to the competition (ended and arising) and/or to the “4™" Anniversary” Giveaway
Rules, without prior notice.

8. Acceptance of conditions
8.1. Enrollment in the “4™ Anniversary” Giveaway implies full and unreserved knowledge and
acceptance of the terms and conditions indicated in these Giveaway Rules.

9. Helpful information

9.1. All cases not provided for in the Giveaway Rules as well as changes will be discussed and
resolved by the organizing entity. For any doubts and/or questions regarding these Giveaway Rules,
please contact our customer support team by sending an email to help@idivia.com



